


Il Messe Berlin

7. Data protection regulations

Messe Berlin GmbH assigns a high priority to data protection. We therefore consider the secu
rity of the personal data made available to us in your stand application to be a matter of great
importance. In implementing the necessary technical and organizational measures we therefore
ensure that your data is protected in accordance with statutory regulations and is only used for
the de ned purposes.

The following principles therefore apply:

1.

3.2.

3.3.

3.4

We collect, use and process your personal data as the basis for, and for implementing and
processing your contractual arrangements with Messe Berlin GmbH, and for market research
purposes. This data includes the company name and the name of the contact person, the
street and building number, post code and town, the country, telephone and fax number
and email address. These details ensure your participation in the trade fair.

To enable us to meet our contractual obligations we pass on some of your data to subsidiar
ies of Messe Berlin and to partner rms, which we have appointed to process the personal
data. These basic services include, for example, accounting, stand construction, the basic
entry in the catalogue and in the Virtual Market Place®.

Consent with regard to consultancy, information (advertising) and marketing.

To maximize the effectiveness of your appearance at the trade fair we also pass your data on
to other companies in our group and to of cial partner companies, to enable them to offer
you their own additional services, for example special entries in the catalogue and in the Vir
tual Market Place®, special stand construction services, catering, logistics, the fair newspa
per etc.

(If you do not wish to give your consent, please cross this item out. This deletion does not
affect the contractual relationship as such. Your email address and fax number will only be
passed on if you have also marked the appropriate box in the stand application.)

The personal data may be supplied to the of cial foreign representatives of Messe Berlin
GmbH and its partner companies abroad, provided this is done for the purposes stated in
Item 3.

(If you do not wish to give your consent, please cross this item out. This deletion does not
affect the contractual relationship as such. Your email address and fax number will only be
passed on if you have also marked the appropriate box in the stand application.)

We also supply your personal data to companies within the group that can offer you similar
services that, we assume, will be of interest to your company.

(If you do not wish to give your consent, please cross this item out. This deletion does not
affect the contractual relationship as such. Your email address will and fax number only be
passed on if you have also marked the appropriate box in the stand application.)

You may revoke this declaration of consent at any time by notifying Messe Berlin GmbH
accordingly. To do so, please contact your representative at Messe Berlin.

If you have made deletions to this document please return it to us together with the stand appli
cation.

Thank you.
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8. Exhibition Terms and Conditions

Il Messe Berlin

ITB Berlin 2012 - Economy Accommodation, Hall 4.1

1. Event and Organizer

ITB Berlin is organized by Messe Ber-
lin, on the Berlin Exhibition Grounds
and at ICC Berlin.

2. Dates and Times

a) Duration of ITB Berlin 2012:
Wednesday, 07 March -
Sunday, 11 March

Daily opening hours:
10:00 am - 06:00 pm
(for exhibitors:

08:30 am - 07:00 pm)

c) Deadline for application:
15 November 2011

Submission of building plans:
15 December 2011

e) Orders for entries in the catalogue
(company names and addresses of
exhibitors):

15 December 2011

f) Commencement of construction:
27 February 2012

g) Commencement of dismantling:
after 06:00 pm on Sunday,
11 March 2012

Conclusion of dismantling:
15 March 2012

i) Other important dates regarding
applications and orders can be
found in the following folders:

— Exhibitor Service Manual (ESM)
— Advertising Services

b
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3. Application

Applications can only be made by
using the official stand application
forms. Applicants are requested to
fill in the forms carefully, preferably
typed. Receipt of the application
form does not imply any subsequent
entitlement to participate in the
exhibition.

Applications received after the
application deadline can only be con-
sidered in case of remaining available
spaces. The application is binding. To
permit automated processing of ap-
plications, the details submitted will
be filed in a data storage system and
may be passed on to third parties as
required to fulfill the agreement.

4. Stand Rental
Minimum stand size 10 sq. m.

10 sq. m. prefixed stand

incl. booth construction

2.530,00 EURO

(s. page 8)

15- 30 sq. m. prefixed stand

330,00 EURO per sq. m.

(s. page 8)

Space rental only:

minimum 30 sq. m

220,00 Euro EURO per sq. m.

(s. page 8)

For two-storey structures the area

of the upper floor will be charged at
46.00 EURO per sq. m. plus 0.60 EURO
per sq. m. AUMA fee, when the build-
ing plans are submitted in due time. If
the building plans are submitted after
15 January 2012 the rate per sq. m. in
the upper floor will be 60.00 EURO
plus 0.60 EURO AUMA fee

The rental includes: heating, hall
lighting, hall supervision, cleaning of
gangways, as well as electricity and
water consumption.

In accordance with the agreements
reached with the Confederation of
German Trade Fair and Exhibition
Industries (AUMA) an additional
amount of 0.60 EURO per sg. m. of
exhibition area will be charged.

Compulsory surcharge for promotion
package services (page 11).

Main exhibitors: 590.00 EURO

Main exhibitores and co-exhibitors:
710.00 EURO.

The mentioned prices are subject to
statutory value-added tax (VAT).

5. Cancellation

Contrary to § 8.1 of the General
Terms of Business for Trade Fairs and
Exhibitions organized by Messe Ber-
lin, the following cancellation rules
apply: If exhibitors withdraw after
the official application deadline,

15 November 2011, a charge equi-
valent to 50% of the stand rental will
be payable and after 01 January 2012
the full stand rental is payable.

6. Terms of payment

The period of payment is specified in
the stand rental invoice.

Please quote invoice number and
client number. All payments should
be made to one of the accounts indi-
cated on the invoice.

7. Regulations Governing Halls and
Indoor Places

a) Night work ban and early stand
set-up

There is a general night work ban
during the set-up and dismantling
phases. The work period is from
07:00 am - 10:00 pm

If an early stand set-up time is re-
quired (before 27 February 2012),
this must be applied for using the
appropriate form from the Exhibi-
tor Service Manual.

A fee of 2.50 EURO for each
square meter and for each day is
charged for an early stand set-up.
After having sent the appropriate
form, authorization is granted if
the respective hall is available.

b
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Direct sale such as food, drinks,
typical souvenir at ITB Berlin is not
permitted.

¢) Musical and folklore perfor-
mances are only permitted at ITB
Berlin on Saturday and Sunday in
agreement with the neighboured
exhibitors and in a moderate
volume. The same applies to any
kind of event/performance at the
booth.

Events at the stand must be
registered using the appropri-

ate form in the Exhibitor Service
Manual. According to the size of
the event, the exhibitor is charged
extra costs for additional security
personnel (compulsory) and ad-
ditional services, e.g. barriers,
personnel for providing sanitary
fittings, checkroom, sanitary
services, etc. The technical depart-
ment will coordinate with you on
the details.

Events can take place at the stand
from 09:30 am - 10:00 pm.

e) Advertising of all kinds is only
permitted within the exhibitor’s

d
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official stand area. Promotion
teams may operate only with
special permission.

f) No information material of a po-
litical nature may be distributed in
the form of posters, information
material etc.

Moreover, no political statement
may be included in the design and
decoration of the stands.

=

It is forbidden to stick posters and
other stickers on the wall and the
floor outside the hired stand.
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h

i)

Requests by exhibitors for parking
space on the exhibition grounds
will be taken into consideration if
possible; rights to a parking space
proper or a certain parking space
do not exist.

i) During the construction- and
dismantling period as well as dur-
ing the fair the regulations of the
Traffic Guide will be apply for au-
thorized traffic on the fairground.

j)  Within one hour of closing each
day exhibitors and accompanying
persons must have left the halls.
Persons who wish to leave the
exhibition grounds with parcels
must prove the origin of same at
the exit controls.

k) No animals are admitted to the
exhibition grounds.

8. Installations, partition walls

Installations of electricity and water,
partition walls, according to require-
ments, must in all cases be expressly
ordered (see Exhibitor Service
Manual).

9. Exhibitor Passes

Exhibitors receive codes for exhibitor
passes as follows:

3 passes for stands of 20 sq. m. or less,
one for each additional 10 sq. m. or
fraction thereof.

Additional exhibitor passes may be
purchased from Capital Services.

10. Admission for exhibitors

Exhibitor passes provide access to the
exhibition grounds from 08:30 am
—07:00 pm, and until 10:00 pm on
event days. (Trade visitor passes pro-
vide entry from 09:30 am - 06:00 pm
and until 10:00 pm on event days).

11. Change of the form of company

The lessee undertakes to notify the
lessor immediately about any change
in the form of the company (merger
of transformation), even if the
change only affects the legal form,
with no devolution of property. The
obligation to provide such informa-
tion also applies to links between
companies and structural changes to
the companys’ legal form (changes in
holdings resulting from the inclusion
or withdrawal of shareholders and
holdings by the lessee in other or
previous companies which have or
have had a contractual relationship
with Messe Berlin etc.)

In the above cases the lessor is
entitled to withdraw from the rental
agreement with immediate effect.
Any down payments made up to that
time will be reimbursed. No claims for

damages by the lessee will be enter-
tained, regardless of their legal basis.

12. GEMA
(performing rights society) fees

Permission must be obtained from
GEMA for all public presentations of
copyrighted music, either on records
or other sound carriers or for musical
presentations involving the reproduc-
tion of radio or television broadcasts.
(Please note form A6 of the ESM).

Applications should made to:
GEMA,

KeithstraBe 7, D-10787 Berlin,
Phone: +49(0)30/21292-0.

13. Terms of Business

The enclosed Regulations contained
in the Exhibitor Service Manual
apply to these Special Conditions of
Participation as well as the General
terms of Business for trade fairs and
exhibitions by Messe Berlin.

14. Booth-construction

If you are interested in an offer for
a rental system stand and/or an
individual standconstruction please
contact:

Capital Services GmbH

Thuringer Allee 12

D-14052 Berlin

Telephone: +49(0)30/306720-0
Fax: +49(0)30/306720-30

Email: info@mb-capital-services.de

15. Promotion Package Service

With its Promotion Package Messe
Berlin GmbH is offering exhibitors a
package of selected marketing tools
designed to enhance their ITB partici-
pation and optimize their results.
The costs of the Promotion Package
will be borne by exhibitors and
co-exhibitors through a mandatory
flat-rate contribution which will be
billed to the organization renting the
stand.

(see page 11)
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9. General Terms of Business
for Trade Fairs and Exhibitions organised by Messe Berlin

General Regulations
1. Applications
2. Joint Exhibitors
3. Conclusion of the Agreement
4. Allocation of Stands
5. Exhibits
6. Terms of Payment
7. Liability, Insurance
8. Withdrawal from the Contract
9. Force Majeure
0. Workers’ and Exhibitors’ Passes
1. Photographs and Film, Video and Sound
Recordings
12. Advertising
13. Official Approval, Legal Regulations,
Technical Guidelines
14. Regulations for the Maintenance of
Order

Stand Construction
15. General Regulations, Deadlines
16. Stand Design

Other Services

17. Exhibitor Service Documents

18. Security Cover, Cleaning

19. Technical Installations

20. Photography

21. Catering Services

22. Federal Data Protection Act (BDSG)

Concluding Regulations

1 Applications

1.1 Stand Applications

Applications to participate in a trade fair or
exhibition (event) must be made using the
form marked “Application Form*. This form
should be completed carefully and should
include a legally binding signature. The
application is an irrevocable offer to enter
into a contractual agreement with Messe
Berlin, to which the exhibitor is committed
until the commencement of the event.

1.2  Details of the Contract
The main sections of the contract are
a) the Application Form,

b) the Special Conditions of Participation,

¢) the Regulations as contained in the
Exhibitor Service Documents,

d) the General Terms of Business.

Where there is conflict between these vari-
ous regulations they shall apply in the order
listed above.

1.3 Conclusion of the Contractual
Regulations

By signing the stand application the exhib-

itor recognises as binding the Terms of Busi-

ness and Conditions of Participation, as well
as the Regulations contained in the Exhibi-
tor Service Documents. He is responsible for
ensuring that those persons employed by
him during the event also comply with the
terms of the contract in every respect.

2 Joint Exhibitors

If a number of exhibitors intend to hire a
stand jointly, they must name one of their
number in their application who will be
authorised to negotiate with Messe Berlin
on their behalf.

The authorised party bears the same liabil-
ity for any faults or cases of negligence on
the part of those whom he is authorised to
represent as he does for his own faults and
negligence. The participating exhibitors are
liable jointly and severally to Messe Berlin.

3 Conclusion of Contract

3.1 Confirmation of Order

Messe Berlin will confirm its decision to
accept an offer with a written confirmation
of order (acceptance of the exhibitor and
the exhibits for which application has been
made).

3.2 Restrictions on the Exhibitor and
Exhibits
If relevant grounds exist, and in particular
if there is insufficient space, Messe Berlin
may exclude individual exhibitors from
participating, and may also limit the event
to specific groups of exhibitors, if this
becomes necessary in order to attain the
objectives of the event. This also applies to
exhibits.

3.3 Deviations from the Application

If Messe Berlin accepts the application for
display space or for exhibits, subject to
extensions, restrictions or other alterations,
it is obliged to abide by this offer for a
period of two weeks.

4 Allocation of Stands

4.1 Principle

In allocating the stand Messe Berlin will
take into account the subject and the way
in which a particular event is subdivided,
as well as the space that is available. Messe
Berlin will endeavour to meet specific
requirements for stand locations wherever
possible.

4.2 Changes to Adjoining Stands

The exhibitor should accept that changes
may take place in the situation on other
stands at the beginning of the event, com-
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pared with the time at which initial accept-
ance was granted. No claims for damages by
either party can be entertained.

4.3 Exchanging Stands or Transferring
them to Third Persons

The allocated stand may not be exchanged

for that of another exhibitor, nor may it be

transferred either partially or completely to

a third person unless agreement has been

reached with Messe Berlin.

5 Exhibits

5.1  Removal, Exchange

Only the agreed exhibits may be displayed.
Furthermore they may only be removed
subject to the approval of Messe Berlin.
Exhibits may only be replaced by other items
if written agreement has been obtained
from Messe Berlin, and replacement must
take place at least one hour before the offi-
cial daily opening time, or one hour after
the official closing time.

5.2 Exclusions

Messe Berlin is entitled to demand that
exhibits should be removed if these were
not included in the stand hire contact, or

if they subsequently prove to cause annoy-
ance or danger, or are incompatible with the
objectives of the event. In the event of non-
compliance, Messe Berlin is entitled to have
recourse to law in removing the exhibits at
the exhibitor’s expense.

5.3 Direct Sales

Unless expressly permitted, no items may
be sold directly. If such approval is given the
exhibits must be marked with clearly legible
price tickets. It is the exhibitor’s responsi-
bility to obtain the necessary approval from
the trading and health authorities, and to
observe these regulations. The Exhibitor
Service Documents contain further details.

5.4 Protection of Copyrights and Patents
It is the responsibility of the exhibitor to
ensure that copyrights and other industrial
patents exist for his exhibits. A six month
period of protection from the beginning
of an exhibition for the protection of the
inventions, samples and trademarks will
only become effective if the Federal Min-
ister of Justice has published the relevant
announcement in the Bundesgesetzblatt
(Federal Law Gazette).



6 Payment Conditions

6.1 Date when Payment becomes Due
The stand rental, as per Confirmation of
Order, is to be paid onto one of the accounts
listed on the invoice. These payments must
be made within the time period stated in
the specific trade fair conditions of partici-
pation and be annotated with the invoice
and customer number. The amounts are due
for payment at the time the invoice is issued.
A final invoice will be sent after the event.

6.2 Transfer of Claims, Offsetting Claims
Claims against Messe Berlin are not transfer-
able. Claims may only be offset in the case
of uncontested counter-claims or counter-
claims which have been ruled valid.

6.3 Objections

Obijections to invoices will only be consider-
ed if submitted to Messe Berlin in writing
within 14 days following issue of the invoice.

6.4 Hirer's Rights of Lien

In order to secure any claims it may have,
Messe Berlin shall be entitled to exercise its
rights of lien as hirer, and to sell the items
thus withheld as it wishes, following notifi-
cation in writing. Messe Berlin is only liable
for any damage to the items held in lien if
such damage was caused maliciously or by
gross negligence.

7 Liability, Insurance

7.1 Messe Berlin assumes full liability for
all damages resulting from intention or
gross negligence on the part of Messe Ber-
lin, its legal representatives or managing
staff.

7.2 Messe Berlin is fundamentally liable
for damages caused due to gross negligence
on the part of assistants employed by Messe
Berlin. This liability is limited to damages
that are generally associated with this type
of contract.

7.3 Messe Berlin is fundamentally liable
for every breach of contract with regard to
major contractual obligations. Major con-
tractual obligations are defined as those
that are vital to achieving the objectives
of the contract (cardinal obligations). For
breaches of cardinal obligations, provided
they do not fall under Section 7.1, liability
is limited to damages that are generally
associated with this type of contract.

7.4  The limits of liability according to
Paragraphs 1 through 3 do not apply to
liability for insufficient warranted quality,
liability according to German product liabil-
ity laws, and liability for loss of life, limb, or

health.

7.5 Messe Berlin is not liable for pre-exist-
ing deficiencies associated with rented space
and equipment (guarantee liability), regard-
less of fault.

7.6 The exhibitor is liable in accordance
with legal regulations. It is recommended
that exhibitors carry sufficient insurance.
For further details, see the Exhibitor Service
Documents.

8 Cancellation, Non-participation
on the Part of the Exhibitor;
Withdrawal from the Contract
by Messe Berlin

8.1 Cancellation, Non-participation

on the Part of the Exhibitor
The full stand rental charge shall still be
payable if the exhibitor cancels or fails to
take part in the event without notification
of cancellation. If the exhibitor cancels and
another lessee can be found for the stand,
Messe Berlin retains the right to demand
25% of the invoiced stand rental charge
from the original lessee to cover costs.
The full stand rental must be paid when
Messe Berlin rents the agreed upon stand
space, although the overall area is reduced
as a result of the cancellation/non-partici-
pation.
The lessee retains the right to submit
evidence to prove that no such costs were
incurred by Messe Berlin, or that they were
lower than stated. The right to assert addi-
tional claims remains unaffected.

8.2 Withdrawal by Messe Berlin

Messe Berlin is entitled to withdraw under

the following circumstances:

a) if the rental charge is not received in full
at the latest by the date stated in the
invoice for participation costs and if the
exhibitor does not pay before the expiry
of any extension period that may be
granted;

b) if the stand is not occupied in time, i.e.
if it is not obviously occupied within 24
hours before the official opening;

¢) if the exhibitor infringes domiciliary
rights, and does not refrain from such
actions even after being advised to do so;

d) if the registered exhibitor, as a private
or corporate entity, no longer conforms
to the requirements for granting accep-
tance, or if Messe Berlin subsequently
becomes aware of any reasons which,
they had been known before, would have
excluded that person from participation.
This applies in particular when bankrupt-
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cy or insolvency proceedings have been
instituted, or if the exhibitor becomes
insolvent. In such circumstances exhibi-
tors are required to inform Messe Berlin
immediately.

In that cases, referred to above, Messe Berlin
is entitled to claim damages. No. 8.1 may be
applied accordingly.

9 Force Majeure

9.1 Cancellation of the Event

If Messe Berlin is prevented from holding
the event for reasons outside its own control
or that of the exhibitor, all claims to the
stand rental become void. However, Messe
Berlin may still invoice the exhibitor for
work carried out in the latter’s instructions,
to cover any expenses already incurred, if
the exhibitor is unable to furnish evidence
that the results of this work are of no inter-
est to him.

9.2 Rescheduling of the Event

If Messe Berlin is in a position to hold the
event at a later date it must notify exhibitors
immediately. Exhibitors are entitled to
cancel their participation in the event if it

is rescheduled, provided such cancellation

is given within one week following receipt
of this notification. In such cases claims for
payment of stand rental no longer apply.

9.3 For Events that have Already
Commenced

If Messe Berlin is obliged to shorten or

cancel an event that has already begun, as

a result of force majeure, exhibitors are not

entitled to assert claims for repayment or

for exemption form the stand rental charge.

10 Workers and Exhibitors Passes

10.1 Workers’ Passes

Exhibitors will be supplied free of charge
with passes for themselves and for any auxil-
iary staff employed during construction and
dismantling. These will only be valid during
construction and dismantling periods, and
do not entitle the holders to enter the Exhi-
bition Grounds during the event itself.

10.2 Exhibitors’ Passes

Exhibitors will receive a limited number of
special passes valid for the duration of the
exhibition or fair, for use by themselves
and their employees, and entitling them to
admission free of charge. Additional details
can be found in the conditions of partici-
pation.



10.3 Regulations Applying to Both Types of
Passes
Passes are issued in the holder’s name, or
must be filled in correctly by the holder,
who should also sign them. They are not
transferable and are only valid in conjunc-
tion with an official ID document. In cases
of misuse the passes will be withdrawn with-
out compensation. In the case of joint par-
ticipation by a number of exhibitors, only
the authorised exhibitor will receive the
required passes. Additional passes are avail-
able, for which a charge will be made.

11  Photographs and Film, Video and
Sound Recordings
Messe Berlin is entitled to take photographs,
make drawings, or to make films or video
recordings of events taking place at the fair,
of structures and stands, or of exhibits, and
to use these for advertising purposes or for
publication in the media. No objections for
whatever reason by exhibitors will be enter-
tained. This also applies to photographs or
recordings made directly by the press or
television with the approval of Messe Berlin.

12 Advertising

12.1 Scope

Advertising of all kinds is permitted but only
within the stand hired by the exhibitor, on
behalf of the exhibitor's own company, and
only for exhibits manufactured or distributed
by the exhibiting firm.

12.2 Approval

Advertising by means of loudspeakers, the
display of slides or films, or the inclusion of
performances or shows require the written
approval of Messe Berlin. Written approval
must also be obtained for the use of other
equipment and installations intended to
enhance the impact of advertising either
optically or acoustically. Advertising of a
political nature is strictly prohibited.

13 Official Approval, Legal
Regulations, Technical Guidelines
In all cases it is the responsibility of the exhib-
itor to obtain official approval. Exhibitors
are responsible for ensuring the compliance
with GEMA (performing rights) regulations,
as well as with regulations pertaining to trad-
ing and industrial law, police regulations,
health regulations and other legal require-
ments. This also applies in particular to the
“Law on technical equipment” (Geratesicher-
heitsgesetz). Moreover, exhibitors must
observe the “Technical Guidelines” as speci-
fied in the Exhibitor Service Documents, in
particular with regard to the regulations

contained therein relating to stand con-
struction and design, and the extensive safe-
ty regulations also specified in this folder.

14 Regulations for the Maintenance
of Order

14.1 Domiciliary Rights

During the event exhibitors are subject to
the domiciliary rights of Messe Berlin, which
apply throughout the Exhibition grounds.
Exhibitors must comply with instructions
given by employees of Messe Berlin, who
will prove their identity by means of an
appropriate identification document.

14.2 Parking Spaces

Efforts will be made to meet exhibitors’ spe-
cific requirement regarding parking on the
Exhibition Grounds. However no automatic
rights exist to a parking space.

14.3 Access to the Exhibition Grounds
Vehicles which do not have the correct
authorisation or a document entitling them
to park within the Exhibition Grounds will
not be allowed access to the grounds dur-
ing the event. Regulations pertaining to the
delivery of goods and other items are cov-
ered by the conditions of participation.

14.4 Leaving the Grounds

Exhibitors and accompanying persons must
leave the halls within one hour following
the official closing time each day, and all
vehicles must leave the grounds by this time.
Any persons wishing to leave the exhibition
with packages must furnish proof that they
are entitled to do so to the security staff at
the exits.

14.5 Miscellaneous

No animals are permitted on the Exhibition
Grounds. Water required for use in connec-
tion with foodstuffs or for the cleaning of
utensils coming into immediate contact with
foodstuffs may only be obtained from taps
supplying hygienic water. Water for such
purposes may not be obtained from toilet
facilities.

14.6 Environmental Protection

Exhibitors are required to make every effort
to protect the environment. In this respect
they should also observe the Environmen-
tal Guidelines of Messe Berlin which are
enclosed with the Exhibitor Service Docu-
ments.
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15 General Regulations, Deadlines

15.1 Deadlines

The construction and dismantling periods
will be specified in the Special Conditions of
Participation.

15.2 Construction, Services for Exhibitors
The Exhibitor Service Documents contain

a list of services available from MB Capital
Services GmbH, a division of Messe Berlin,
regarding planning, construction and design
of standard and individual stands.

15.3 Dismantling

a) Clearance Passes
A clearance pass must be shown before
exhibits can be removed at the end of the
exhibition or trade fair. Such passes will
only be issued and made available to the
stand occupant if the stand rental invoice
has been paid in full.

b) Dismantling Period
Stands may not be cleared before the
end of the event. Dismantling must be
completed by the end of the allotted dis-
mantling period. On expiry of this period
Messe Berlin is entitled to undertake
dismantling, removal of exhibits and their
storage at the exhibitor’s expense, or to
order such arrangements to be made at
the exhibitors’ expense. Messe Berlin will
only be liable for losses or damage to
exhibits when such losses or damages are
due to deliberate action or gross negli-
gence. Messe Berlin is entitled to impose-
liens to cover any expenses thus incurred
(No. 6 Item 4).

16 Stand Design

16.1 Authorization Certificate
Exhibitors with ground-level, single-story
stands without roofs are not required to
submit plans for approval, providing the
stand is in compliance with all other tech-
nical guidelines. Any other type of stand,
mobile stand, or special constructions
require approval. Construction plans (floor
plan and front view) must be submitted in
duplicate to Messe Berlin for approval.
Complete details can be found in the
Exhibitor Service Documents.

16.2 General Appearance

The exhibition stand must comply with the
overall plan for the exhibition. Messe Berlin
reserves the right to prohibit construction of
unsuitable or inadequately designed stands.



16.3 Stand Equipment and Fittings during
the Hours that the Event is Open

The stand must be correctly equipped and fur-

nished, and staffed by competent personnel

throughout the duration of the fair or exhi-

bition, between the stipulated opening times.

16.4 Penalty Clause

If the exhibitor fails to comply with the reg-
ulations as stated above (No. 16, Item 2, 3),
Messe Berlin is entitled to impose a penalty
of Euro 500.00 per day if its instructions and
warnings are not heeded.

17 Exhibitor Service Documents

The Exhibitor Service Documents contain
information about the following:

Technical guidelines, technical equipment
standards in the halls, installations, stand
constructions, design and furnishing, as well
as about other services at trade fairs provid-
ed by MB Capital Services GmbH, insurance,
PR work, the catalogue, room reservations
and other services. The Exhibitor Service
Documents also contain the necessary forms.

18 General Inspection, Cleaning

a) Messe Berlin will provide security cover
for the halls. However, it will only be
liable for damages in the case of gross
negligence.
Security cover for the exhibition stand
itself is a matter for the exhibitors.
They are advised to take out appropri-
ate insurance cover against such risks.
During the night valuable and easily
removed items should be securely locked
up. Private security staff to guard the
stands during the night-time may only be
employed subject to written agreement
by Messe Berlin.

b
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Messe Berlin will provide general clean-
ing on the grounds and in the aisles. Exhi-
bitors are responsible for cleaning their
own stands. Such cleaning work must be
completed each day prior to the opening
of the event.

¢) If the exhibitors do not employ their own
personnel, stand cleaning and security
must be arranged through the relevant
company appointed by Messe Berlin.

d) The exhibitor or his appointed stand
constructor are responsible for disposing
of any waste materials resulting from
their work. In this respect the rules laid
down in the environmental guidelines in
the Exhibitor Service Documents must be
observed.

19 Technical Installations

Regular supplies of electricity, water, gas
and telephone services, along with other
services in the halls, will be provided by com-
panies authorised by Messe Berlin. Further
details are contained in the conditions of
participation.

20 Photography

The taking of photographs, films or videos
on behalf of exhibitors during the daily
opening hours of the event may only be
carried out by photographers, film or video
production companies thus authorised by
Messe Berlin and in possession of the appro-
priate pass. Such authorisation also applies
prior to and after the daily opening hours of
the event. No other photographers or pro-
duction companies will be permitted access
to the Exhibition Grounds. Information on
this matter can be obtained from the MB
Capital Services GmbH.

21 Catering Services

Catering services are provided exclusively by
Capital Catering GmbH,

Messedamm 22, 14055 Berlin,

Telephone +49(0)30/3038-3914.

22 Data Protection

We collect, use and process your personal
data for the purposes of substantiating,
fulfilling and processing your contract with
Messe Berlin GmbH as well as for market
research. In order to fulfil our contractual
obligations, it is necessary to forward some
of your information to Messe Berlin
subsidiaries and partner companies that
process this data on our behalf.

If you have authorized us to do so, we share
your information with our affiliated
enterprises and official partner companies
to enable them to offer you their own
supplementary services or other similar
services. This information is also made
available to official Messe Berlin GmbH
foreign representatives and partner
companies located outside of Germany.

Your information is used in accordance with
legal stipulations and only for the defined
purposes.

Any declaration of consent you have

provided to Messe Berlin GmbH can be
withdrawn at any time.
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23 Concluding Regulations

23.1 Changes and Amendments in Writing
Any changes to the contents of this agree-
ment (No. 1 Item 2), and ancillary agree-
ments, are only legally binding if they have
been confirmed in writing by Messe Berlin.

23.2 German Law

The mutual rights and obligations deriv-
ing from this contractual arrangement and
resulting from this contract are subject to
the law of the Federal Republic of Germany.

23.3 Place of Performance and Venue

Place of fulfillment is Berlin-Charlottenburg.
If the defendant is a businessman or a legal
entity in the public domain, or if the defend-
ant has no general place of jurisdiction
within Germany, the place of jurisdiction is
Berlin-Charlottenburg or the defendant’s
own place of jurisdiction.

23.4 Statute of Limitations

Claims by exhibitors against Messe Berlin
expire after 6 months if not precluded by
cogent legal regulations.

23.5 Redemptory Clause

If any individual provisions in these general
terms of business become void, this shall
not affect the validity of the other regula-
tions. The void provision should be altered
in such a way as to fulfil the intended pur-
pose.



10. Representations and Information Offices
of Messe Berlin Abroad

Il Messe Berlin

Auslandsvertretungen und Auskunftsstellen der Messe Berlin - Representations and Information offices of Messe Berlin Abroad

Representaciones en el extranjero y oficinas de informacion de Messe Berlin

Land / Country | Stadt / City Auslandsvertretung / Representation Abroad | Telefon / Telephone Email

AFRIKA / AFRICA

AGYPTEN / EGYPT Cairo German-Arab Chamber of Commerce T: +20.2 3333 8457 fairs@ahk-mena.com
ALGERIEN / ALGERIA Algier Deutsch-Algerische Industrie- und Handelskammer T:+213.21 92 1844 messe@ahk-algerie.dz
MAROKKO / MOROCCO Casablanca Chambre Allemande de Commerce et d'Industrie au Maroc | T: +212.22 42 9420 monika.riviere@dihkcasa.org
SUDLICHES UND WESTLICHES AFRIKA / Bad Camberg Fairpros International Trade Fair Marketing T: +49.64 34 3388 info@fairpros.com
SOUTHERN AND WESTERN AFRICA

(Athiopien, Angola, Benin, Botswana,

Burkina Faso, Cote d’lvoire, Gabun, Buccleuch / Sandton-Siidafrika | Fairpros International Trade Fair Marketing T: +27.11 656 0839 berlinmesse@telkomsa.net

Gambia, Ghana, Guinea, Kamerun, Kenia,
Kongo, Lesotho, Madagaskar, Malawi,
Mali, Mauritius, Mosambik, Namibia,
Nigeria, Sambia, Senegal, Seychellen,
Simbabwe, Somalia, Siidafrika, Swasiland,
Tansania, Togo, Uganda)

Harare - Zimbabwe

Fairpros International Trade Fair Marketing c/o CZI

=

+263.4 25149096

TUNESIEN / TUNISIA

Chambre Tuniso-Allemande de |'Industrie et du Commerce

=

+216.71 965 280

n.boussiga@ahktunis.org

AMERIKA / AMERICA

ARGENTINIEN / ARGENTINA
PARAGUAY / URUGUAY

Buenos Aires

Cémara de Industria y Comercio Argentino-Alemana

=

+54.11 5219 4000

eenrietti@cadicaa.com.ar

BOLIVIEN / BOLIVIA

La Paz

Céamara de Comercio é Industria Boliviano-Alemana

=

+591.2 279 5151

richter@ahkbol.com

BRASILIEN / BRASILIA

Séo Paulo

Camara de Comércio e Industria Brasil-Alemanha (Sao
Paulo)

=

+55.11 5187 5211

feiras@ahkbrasil.com

CHILE Santiago de Chile Camara Chileno-Alemana de Comercio é Industria T: +56.2 203 5320 awandelt@camchal.com
COSTARICA San José Camara de Comercio e Industria Costarricense-Alemana T: +506.2 290 7621 info@cacoral.com
ECUADOR Quito Camara de Industrias y Comercio Ecuatoriano-Alemana T: +593.2 333 1637 ferias@ahkecuador.org.ec
EL SALVADOR San Salvador Camara Alemana-Salvadorena de Comercio e Industria T: +503.2243 2428; info@deinternational.com.sv

T: +503.2243 2451
GUATEMALA Guatemala Cuidad, C.A. Deutsch-Guatemaltekische Industrie- und Handelskammer | T: +502.2333 6036 - 8 gerencia@deinternational.com.gt
HONDURAS Tegucigalpa Camara de Comercio e Industria Hondureno-Alemana T: +504.2238 5363 info@deinternational.com.hn

T.

KARIBIK / CARIBBEAN

(Anguilla, Antigua & Barbuda, Aruba,
Bahamas, Barbados, Bermudas, Bonaire,
Cayman Islands, Curacao, Dominica,
Dominikanische Republik, Grenada,
Guadeloupe, Haiti, Jamaica, Martinique,
Monserrat, Puerto Rico, St. Kitts & Nevis,
St. Crois, St. John & St. Thomas, St. Lucia,
St. Maarten, St. Vincent & The Grenadines,
Tortola & Virgin Gorda, Trinidad & Tobago,
Turks & Caicos)

Santo Domingo

Thomas International Representaciones y Mercadeo S.A.

+1.809 472 08 15

thomasrep_messeberlin@yahoo.com

ZENTRALAMERIKA / CENTRAL AMERICA

Guatemala Cuidad, C.A.

Camara de Comercio e Industria Alemana-Regional para

+502.2367 5552;

ahkregion@ahkzakk.com

KOLUMBIEN / COLUMBIA Bogota Camara de Industria y Comercio Colombo-Alemana T: +57.1 6513777 ferias@Deinternational.com.co
MEXIKO / MEXICO Meéxico, D.F. Deutsch-Mexikanische Industrie- und Handelskammer T: +52.55 1500 5900 gabriela.gonzalez@deinternational.com.mx
CAMEXA
NICARAGUA Managua Céamara de Industria y Comercio Nicaraguense-Alemana T: +505.222 7075 cicna@munditel.com.ni
PANAMA Panama Camara de Comercio e Industria P Al T: +507.269 9358 ihkpanam@cableonda.net
PERU Lima (San Isidro) Camara de Comercio e Industria Peruano-Alemana T: +51.1 441 8616 ferias@camara-alemana.org.pe
VENEZUELA Caracas Helga Strauch T: +58.212 241 45 46 helga_strauch@hotmail.com
T:
T:

(Costa Rica, El Salvador, Guatemala,
Honduras, Nicaragua, Panama)

Centroamerica/Caribe

+502.2385 0043

U.S.A. Fredericksburg Messe Berlin North America T: +1.540 372 3777 berlin@exhibitpro.com

KANADA / CANADA

ASIEN / ASIA

CHINA Guangzhou German Industry and Commerce South China Representa- | T: +86.20 8755 2353 info@hongkong.ahk.de
tive Office

CHINA / HONGKONG Queensway German Industry and Commerce Hong Kong, South China, | T: +852.2526 5481 info@hongkong.ahk.de

CHINA / HONG KONG SAR Vietnam

MACAU

INDIEN / INDIA Mumbai The Indo-German Chamber of Commerce T: +91.22 66652121 berlinfairs@indo-german.com

INDONESIEN / INDONESIA Jakarta Prakasita Eka Globalindo CV T: +62.21 3232 2745 prego.online@gmail.com

IRAN Teheran Offizielle Deutsch-Iranische Industrie- und Handelskammer | T: +98.21 8133 1000 n_penkar@dihk.co.ir

ISRAEL Givat Ada Talbar Media T: +972.77 562 1900 talbar@talbar.co.il

PALASTINENSISCHE GEBIETE / PALESTIN-

IAN TERRITORIES

JAPAN Tokyo German Chamber of Commerce and Industry in Japan T: +81.3 5276 9811 ykubota@dihkj.or.jp

JORDANIEN / JORDAN Amman M. Tillawi Sons Co. T: +962.6 465 43012 mtillawi@nol.com.jo

BAHRAIN / JEMEN / YEMEN

KATAR / QATAR / KUWAIT

LIBANON / LEBANON / OMAN

SAUDI-ARABIEN / SAUDI ARABIA

SYRIEN / SYRIA

VEREINIGTE ARABISCHE EMIRATE /

UNITED ARAB EMIRATES

KOREA Seoul Korean-German Chamber of Commerce and Industry T: +82.2 3780 4600 jekang@kgcci.com

MALAYSIA Kuala Lumpur Malaysian-German Chamber of Commerce and Industry T: +60.3 9235 1800 sherena.wong@malaysia.ahk.de
MGCC

PAKISTAN Karachi Nasa International T: +92.21 3430 3101 shiraz@nasaintl.com

(Afghanistan, Bangladesch, Bhutan,
Brunei, Kambodscha, Malediven, Nepal,
Sri Lanka)

PHILIPPINEN / PHILIPPINES

Makati City, Metro Manila

European Chamber of Commerce of the Philippines - ECCP

=

+63.2 759 6680

bert@eccp.com

SINGAPUR / SINGAPORE

Singapore

Singaporean-German Chamber of Industry and Commerce
(SGC)

=

+65.6562 8500

sofhian.suratman@sgc.org.sg

TAIWAN Taipei DE International Taiwan Ltd. T: +886.2 8758 5800 messe@dwb-taipei.org.tw
THAILAND Bangkok German-Thai Chamber of Commerce T: +66.2 670 0600 berlin@gtcc.org
VIETNAM Hanoi German Industry and Commerce Vietnam T: +84.4 3825 1420 trang.daothu@vietnam.ahk.de
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Il Messe Berlin

Land / Country Stadt / City Auslandsvertretung / Representation Abroad |Te|efon / Telephone Email

EUROPA / EUROPE

BELGIEN / BELGIUM Bruxelles - Brussel Chambre de Commerce Belgo-Luxembourgeoise-Allemande | T: +32.2 203 5040 ernst@debelux.org

LUXEMBURG / LUXEMBOURG

BULGARIEN / BULGARIA Sofia VIA-Bulgaria GmbH T: +359.9 944 9196 petmar@mail.techno-link.com

DANEMARK / DENMARK Holstebro Strauss & Partnere T: +45.70 20 2181 mail@strausspartner.com

ESTLAND / ESTONIA Tallinn Deutsch-Baltische Handelskammer in Estland, Lettland, T: 4+372.6 276 940 berlin.ee@ahk-balt.org
Litauen

FINNLAND / FINLAND Helsinki Deutsch-Finnische Handelskammer T:+358.9612 2120 berlin@dfhk.fi

FRANKREICH / FRANCE Maisons-Laffitte Promo Intex T: +33.13962 1193 p.canovamenke@promo-intex.com

GRIECHENLAND / GREECE Athen Deutsch-Griechische Industrie- und Handelskammer T: +30.2 106 4190 00 berlinmesse@mail.ahk-germany.de

GROBBRITANNIEN / GREAT BRITAIN London Overseas Trade Show Agencies Ltd. T: +44.20 7886 3000 otsa@otsa.net

IRLAND / IRELAND

ITALIEN / ITALY / SAN MARINO Milano Promoevents SRL T: +39.02 3340 2131 messeberlin@promoevents.it

VATIKANSTADT / VATKIAN CITY

KROATIEN / CROATIA Zagreb Deutsch-Kroatische Industrie- und Handelskammer T: +385.1 6311 600 melanie.snelec@ahk.hr

BOSNIEN UND HERZEGOWINA

LETTLAND / LATVIA Riga Deutsch-Baltische Handelskammer in Estland, Lettland, T: +371.6 732 0718 berlin.lv@ahk-balt.org
Litauen

MALTA Marsa MBL Mifsud Brothers Ltd. T: +356.2123 2157 ivan@mbl.com.mt

LIBYEN / LIBYA

NIEDERLANDE / NETHERLANDS Den Haag Nederlands-Duitse Handelskamer T: +31.70 3114 100 t.keni@dnhk.org

NORWEGEN / NORWAY Oslo Deutsch-Norwegische Handelskammer T: +47.22128 210 engelmann@handelskammer.no

ISLAND / ICELAND

OSTERREICH / AUSTRIA Wien Deutsche Handelskammer in Osterreich T: +43.1 5451417 messe-berlin@dhk.at

POLEN / POLAND Berlin EBMarketing T: +49.30 659 6868 eb@ebmarketing.de

LITAUEN / LITHUANIA

PORTUGAL Porto Camara de Comércio e Industria Luso-Alema Delegacao T: +351.226 061 566 sonia-santos@ccila-portugal.com
Porto

RUMANIEN / ROMANIA Bukarest Deutsch-Ruménische Industrie- und Handelskammer T: +40.21 207 9164 constantin.luminita@ahkrumaenien.ro

RUSSLAND (GUS) / RUSSIA (CIA) Moscow APG Alpha Promotion Group T: +7.495 785 3643 info@messe-berlin.ru

(Armenien, Aserbaidschan, Georgien,

Kasachstan, Kirgistan, Moldau, Tadschiki-

stan, Turkmenistan, Usbekistan)

SCHWEDEN / SWEDEN Stockholm Deutsch-Schwedische Handelskammer T: +46.8 6651820, -21, -22 messe@handelskammer.se

SCHWEIZ / SWITZERLAND Lorrach FairTeam Schmieding & Co. T: +41.61 281 9195 h.schmieding@fairteam.ch

LIECHTENSTEIN

SLOWAKISCHE REPUBLIK / Bratislava Deutsch-Slowakische Industrie- und Handelskammer T: +421.2 2065 5537 messe.berlin@dsihk.sk

SLOWAK REPUBLIC

SLOWENIEN / SLOVENIA Ljubliana Sejemski Nastopi Miha Cebulj S.P. T: +386.1 252 8874 miha.cebulj@messe-berlin.si

ALBANIEN / ALBANIA

KOSOVO / MAZEDONIEN / MACEDONIA

MONTENEGRO/ SERBIEN / SERBIA

SPANIEN / SPAIN Madrid Brifer Services, S.L. Representante Oficial de Messe Berlin | T: +34.917 672 767 bseligmann@brifer.es

ANDORRA / GIBRALTAR

TSCHECHISCHE REPUBLIK / Prag Deutsch-Tschechische Industrie- und Handelskammer T: +420.221 490 310 messel@dtihk.cz

CZECH REPUBLIC

TURKEI / TURKEY Ankara FORUM Fairs & Promotions Co. Inc. T: +90.312 446 0822 atalay@forumfuar.com

UKRAINE Kiev New Standard T: +380.44 206 2222 muller@nst.com.ua

UNGARN / HUNGARY Budapest Deutsch-Ungarische Industrie- und Handelskammer T: +36.1 345 7637 nemethy@ahkungarn.hu

WEIBRUSSLAND / BELARUS Minsk Reprasentanz der Deutschen Wirtschaft in der Republik T: +375.17 270 3893 ahkminsk@mail.belpak.by
Belarus T: +375.17 272 2097

OZEANIEN / OCEANIA

AUSTRALIEN / AUSTRALIA Gosford Barth Trade Consulting Australia Pty. Ltd. T: +61.2 4324 0022 r.barth@german-trade.com.au

NEUSEELAND / NEW ZEALAND Auckland New Zealand-German Business Association Inc. T:+64.9304 0120 msurges@germantrade.co.nz

Messe Berlin GmbH - Messedamm 22 - D-14055 Berlin - Tel.: +49 (0)30 3038-0 - Fax: +49 (0)30 3038-2325
Email: central@messe-berlin.de . Internet: www.messe-berlin.com
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